
 
 

What’s New 

Personal Banking: New Features  

Faster and easier mobile deposits 

Financial Insights tool for 360-degree view of your finances 

Easily send cash fast with your Berkshire Bank debit card 

Quick, easy transfers to family and friends who also use the Berkshire Bank mobile app or online 
banking platform 

Easier self-service password reset   

Option to enhance login security with Google Authenticator  

Enhanced bill pay service  

Secure messaging in the mobile app  

 

Small Business Banking: New Features  

Quickly toggle between personal and business account usernames in online and mobile banking  

The option to authorize sub-users on small business 
accounts with unique permissions  

Faster and easier mobile deposits, including mobile deposit for all business accounts  

Easy, quick transfers to anyone who also uses the Berkshire Bank mobile app or online banking 
platform 

Financial Insights tool for 360-degree view of your finances  

Easier self-service password reset   

Option to enhance login security with Google Authenticator  

Enhanced bill pay service  

Secure messaging in the mobile app  

 


